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1. What This Guide Covers

This guide gives SAP administrators and technical evaluators a high-level picture of how the Sales Order
Block Removal Agent fits into your SAP landscape - what's involved on your side, and what Zyntralynk
manages for you. Full configuration detail is provided directly during onboarding.

2. What's Included

The agent is delivered as a fully managed SAP BTP application. Zyntralynk handles the underlying service
provisioning, secure SAP connectivity, and governance configuration as part of onboarding - your team does
not need to build or maintain this infrastructure.

. Managed deployment on SAP BTP, using SAP Build and Joule Studio.

. Secure, pre-configured connectivity to SAP S/4HANA (Cloud or on-premises).

o Role-based access aligned to your existing SAP authorization model.

o The Zyntralynk Agent Oversight Layer (AOL) Dashboard, configured to your business rules during
onboarding.

3. What We Need From You

Onboarding is designed to be lightweight on your team. Typically, we ask for:

o An SAP BTP subaccount in good standing, with standard entitlements enabled.

. Access to assign SAP BTP roles to the business users who will use the agent.

. For on-premises SAP S/4HANA landscapes, a working SAP Cloud Connector.

. A short working session with your SAP Basis / BTP administrator to complete connectivity setup.

Full configuration steps, service bindings, and role definitions are provided directly to your technical team
during onboarding - they are not required to evaluate or pilot the solution.



4. Security & Trust

The agent is built to SAP's standard security practices for BTP applications, and is reviewed as part of SAP

Store partner onboarding. At a high level:

All connectivity to SAP is authenticated and encrypted - no direct or unmanaged access to your SAP

landscape is ever used.

On-premises landscapes are reached only through SAP's own Cloud Connector; no inbound network

changes are required on your side.

Every action the agent takes is checked against your assigned access rights and recorded for audit

purposes.
Only SAP's officially published APIs are used - nothing undocumented or unsupported.

A full security and architecture review is available to qualified partners and customers under NDA.

5. Governance During Setup

Once deployed, every action taken by the agent is governed by the Zyntralynk Agent Oversight Layer (AOL)
Dashboard. Administrators can configure the business rules that matter to your organization directly in the

dashboard, with changes taking effect immediately - no redeployment required. Every governed action
produces an auditable record for compliance review.

6. Next Steps

For the full deployment runbook - including exact service names, destination configurations, and role
collection definitions - please contact Zyntralynk to request access under a mutual NDA or signed pilot
agreement.
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